September 10, 2002

Pineland Telephone Cooperative, Inc.
30 South Rountree Street

Metter, Ga. 30439

Eddy Jones

Inside Plant Manager

912-685-2121

Area Covered:
State: Georgia
County: Candler

Pineland Telephone serves the entire of county of Candler. As of Wednesday,
February 27, 2001 anyone dialing “911” is routed to 912-685-8648 which is the
dispatcher at the county sheriff’s office. This was done by request of the Candler County
Board of Commissioners and the City of Metter. While the county doesn’t have E911,
due to the unavailability of funds for such a project, the dispatcher will take the calls and
notify the appropriate emergency facility. There are a few 912-684 customers who reside
in Candler County as well. Working with Bellsouth these numbers are routed to the
tandem and assigned an “ESN” number in order to route these calls to the 912-685-8648
number. There are also a few 478-763 numbers and these are being handled the same
way. Bellsouth has some 912-739 numbers in Candler that they are handling. As of
9/10/02 all Candler County customers should be routed to the appropriate facility.
Therefore, Pineland Telephone is compliant with the ruling.

Area covered:
State: Georgia
County: Johnson

Pineland only serves a small portion of Johnson County. The largest portion is
served by Bellsouth. As of 9/10/02 all Johnson County customers are routed to the
tandem and Bellsouth routes them to the appropriate facility as designated by the County.

Respectfully submitted,

Eddy Jones

Inside Plant Manager

Pineland Telephone Cooperative, Inc.
P. O. Box 678

Metter Ga. 30439

912-685-2121



